OTtyeT ayautopckomn opraimnsauum OO0 «CBIb» 3a ropa,

okoHuuBLwMncA 31 aekadbpsa 2020 r.

AaTa nybnukauum: «28» despansa 2021 roga

1. CeedeHusi 06 opzaHu3auyuoHHo-npasoeoli gpopme OO0 «CBI3b» u pacnpedesneHuro

doseli ee ycmagHo20 (CKs1a004YHO20) Kanumarsna mexdy cobcmeeHHUKaMU:.
OpeaHu3ayuoHHo-npaeoesasi popma: obLLEeCTBO C OrPaHNYEHHON OTBETCTBEHHOCTbIO;

YyacmHuku obwecmea:

TumoxuH Buktop AnekcaHgposud —gons 18,1%,
XycHytamHos Mnbaap N'ymepoBuy-8,4%,
MNmapgytaomHoB Anpat ®epamHangoBny-73,5%

000 «CB3b» - uneH camoperynmpyemon opraHMsaunmn ayanTopos:
CPO HIM «PKA» - ¢ 03.07.2000 no 29.09.2016 r.
CPO PCA - ¢ 30.09.2016 r. no 03.02.2020 r.
CPO AAC — ¢ 04.02.2020 r. no H/B.

2. Ayoumopckasi opeaHu3ayusi He exodum & cocmae cemu ayOumopCKUX

op2aHu3ayuli, 8 mom qucJsie Mex0yHapoOHOL.

3. OnucaHue cucmembl KopriopamugeHo20 yrnpaeJsieHus aydumopcxoa opeaHu3auyuu

(cmpykmypa u OCHO8HbIe (hyHKUUU Op2aHoe yripassieHusl).

B TeyeHne 2020 roga, gencreoBana onvcaHHasa HMWKe cucteMa KoprnopaTtMBHOMO yrpasBfieHNs
000 «CB3Ob».

OpeaHamu ynpasneHuss Obuwecmeom 8 coomgemcecmauu ¢ Ycmagom S16/15/1UCh:

+ BbIcLUKMI opraH ynpasrneHus — obliee cobpaHme y4acTHUKOB.
4+ EOVMHONMWMYHBIA - UCMOMHUTENbHBLIM  opraH — [upektop. [eatenbHocTb [QupekTopa

perynupyeTcs HopMamMu, U3NOXeHHbLIMU B YCTaBe.

B OO0 «CB3b» @yHKUMOHMPYET cCUCTEMA KOHTPONsS 3a (PUHAHCOBO-XO3ANCTBEHHOM

aeatenbHocTblo O6WecTBa, BKoYaLwwas B cebs aearenbHoCTb PEBU3MOHHOM KOMUCCUMN.

B cocmas yvyacmHUKO8 cucmeMbl KopriopamugHo20 yripaeneHus 8 2020 200y eknoyarics

cnedyrowul pykoeoosawul rnepcoHari:



1. OO0 «CB3b» ocyuiecTtBnseT cnegytouwme OCHOBHbIE HanpaBreHUs OesTenbHOCTU U

BU3HeC-NPOEKTLI MO OKa3aHWo yCryr:

Koa HanpasneHune Buabl yenyr
Hanpas-
nexHus
1 Ayout doMHAHCOBbIX
WHCTUTYTOB
KpeaouTHble opraHnsaumm Obs3aTenbHbii ayauT, VHMUMaTMBHBLING ayauT,
ConyTcTBytowmne ayauty ycnyru, byxrantepckum
1 HanoOroBbl KOHCANTUHT
CTpaxoBble opraHMsaumnm Obs3aTenbHbii ayauT, VHWUmMaTMBHBLING ayauT,
ConyTcTBytlowmne ayauty ycnyru, byxrantepckum
1 HanoOroBblN KOHCANTUHT
Mpoune duHaHcoBble | ObasaTenbHbIn ayant, WHMUMATUBHBIA ayauT,
WHCTUTYTbI ConyTcTBytowmne ayauty ycnyru, byxrantepckum
M HanoroBbI KOHCANTUHI
5 O6wwnn ayant Ob6gaszaTtenbHbln ayaut, ConyTcTByOWMNE ayanTy
ycnyru.
MHnunaTtuBHbIN ayanT
ByxranTepcknin 1 HanoOroBbl KOHCANTUHS
3 BeneHne Byxrantepckoro | byxranTtepckuin u HanoroBbIn y4eT
yyeTa 1C:

ByxO6cnyxnBaHne




2. [lepeyeHb OCHOBHbIX (YHKUMIA obecneyeHuns

HaﬂpaBﬂeHMVI OeATeribHOCTU

000

«CB3b»
Kon HanmeHoBaHue ®dyHKUuMKM obecneyeHns OtB. lNogpasgeneHue
HanpaBneHus
1. Pa6oTa no cobiTy | lNMNounck 3aka3vmkoB Ans HupekTop, PykoBogutenu
ycnyr ayauTa, 3aKnoveHns HanpaBneHumn
AO0roBOpoOB, onpeaeneHune LeH.
Mounck 3aka3ymnKkoB, HOupekTop, PykoBogutenu
3akroYeHmne goroBopos, HanpaBneHun
onpeaeneHne LeH apyrmx
HanpasneHun
lMnaHnpoBaHne un [vpekTop, 3aMm. anpekTopa,
OCYLLECTBIIEHNE MEPONPUATUIN | PYKOBOAUTENM OTAENOB
no pekname opmbl
lMnaHnpoBaHne n PykoBogutenu HanpasneHumn
OCYLLECTBEHNE MEPOMPUATUI
no pekname paboTbl OTAENOB.
2. lMnaHupoBaHue, CoctasneHue nnaHa pabot Ha | PykoBoautenu HanpasBneHun
OCyLlecTBneHne nepvop oTaenos
paboT un
KOHTPOIb 3a KoHTporb 3a BbINOSIHEHNEM PykoBoautenu HanpasneHumn
KayeCcTBOM nnaHa
OkasaHHbix ycnyr | OcyuwiecTterneHne paboT no PykoBoautenu HanpasneHumn
CBOMM HanpaBfeHnsm
nesaATenbHOCTH
3. dunHaHcoBo- [MnaHnpoBaHMe JOX040B OT PykoBoautenu HanpasneHumn
3KOHOMUYecKas ayanTOPCKON OesTeNbHOCTH
paboTa

[MnaHnpoBaHue JoXo40B OT
APYrMx BUOOB OEATENBHOCTU

[vpekTop, 3aMm. anpekTopa,
PYKOBOAUTENN HaNpaBreHnn

[MnaHupoBaHue pacxonos

[duvpekTop, 3aM. oupekTopa,
pyKoBOOMTENWN HanpaBieHumn

CocTtaBneHue cBogHOro
oooxeTa

[uvpekTop

MogroTtoBka hakTUYeCKNX
AaHHbIX NO 4oXo4aM U

ByxranTtepus, Hau.




pacxogam

HanpaBneHumn

KoHTponb 3a noctynneHmem
OeH. cpencTs, paboTa c
aebutopamu

Byxrantepus, pykoBOACTBO

PaboTa c 6aHkamu
HanoroebIM1 1 ApPYrMmMm
KOHTPONUPYIOLLMMK OpraHaMmu

HupekTtop, byxranTtepus

O6Lexo3ancTeeH
Hble paboTbl

OcyuwiecTtBneHnne 6apTepHbIx
ornepauuin 1 B3aMmo3sa4yeToB

OupekTop

OcyLiecTtBneHune 3akynok
KaHLensapcKnx ToBapos,
XO3ANCTBEHHOrO MHBEHTapS,
NOAroToBKa Npa3gHUYHbIX
MepOonpUATUIA

[OupekTop, odrc meHeaxep

MporpammHoe obecnevyeHune ,
obecneyeHne KOMMbOTEPHOMN
TEXHMUKOWN, OpraHn3aums
paboTbl ceTu, 3awmTa
NHpopMaLMKN Ha TEXHNYECKMX
HoCUTENsAX.

OupekTop, CUCTEMHbLIN
agMuHUCTpaTop

PaboTta ¢
nepcoHanom

Pabota no noabopy
KaHaMOaToB U NpeAcTaBreHnto
NX PYKOBOACTBY.

Hau. HanpaBneHun

PaspaboTka nnaHoB npuema
Ha paboTy HOBbLIX COTPYAHUKOB

Hau. HanpaBneHuin

PaspaboTka cuctemsl
MOTUBaLWUN Tpyaa,
onTMMmnsaumm 3apaboTHON
nnaTbl U NPEMNPOBAHUSA

[upekTop, PykoBoautenn
HanpaBneHumn

PaspaboTka WwraTHbIX

[upekTop, PykoBoautenun

pacnucaHum n SOMKHOCTHbIX HanpasneHumn
0b6s3aHHOCTEN NO oTAEeNnam

YTBEpXKOEHME LUTaTHbIX [vpekTop
pacnMcaHui 1 AOSMKHOCTHbIX

ob6s3aHHOCTEN

BeneHne paboThl No yyety Oyxrantepus

KagpoB.




4. OnucaHue cucmeMbl 6HYMPeHHe20 KOHMPOJI Kadyecmea ayoumopckol
op2aHu3ayuu, eksio4asl 3asieJsieHue UucrnosiHumesnbHo20 op2aHa o6 aghghekmueHocmu

ee OyHKYUOHUpPOBaHUS.

OO0 «CB3b» otnnyaeT noHumaHue cneumdukm GusHeca, Ka4yecTBO YCMyr U KOMMMEKCHbIV

noaxo K peweHuno 3agad KInmeHToB.

B KomnaHuu BHedpeHa cucTeMa KOHTPONS KayecTBa, MO3BOMsOWAs COBEpPLUEHCTBOBATbL
npouecc okasaHus ycnyr, yTBepXaeHbl BHYTPEHHUE METOAMKM N JOKYMEHTbI, U3MEHSIEMbIE MO

Mepe MoaepHun3aunn npakTuk BbiMOJTHEHUA NMPOEKTOB.

Cuncrtema BHYTpeHHero koHTpons kadectea pabotel OO0 «CB3b» noctpoeHa B COOTBETCTBMM
c TpeboBaHnamu egepansHoro 3akoHa oT 30.12.2008 r. Ne 307-03 «O6 ayguTopckomn
peatenbHocTny, MCKK 1 «KoHTponb kayecTBa B aygUTOPCKMUX OpraHuM3aumsax, NpoBOASLLMX
ayaut n o630pHble MPOBEPKM (PMHAHCOBOW OTYETHOCTM, a TaKkKe BbIMOMHALWMX Npo4vne
3agaHus, obecneynBaroLLe yBEPEHHOCTb, W 3a4aHUSA NO OKa3aHWKO COMYTCTBYIOLMX YCIyr»,
MCA 220 «KoHTpornb Ka4ecTBa npu npoBedeHnn ayamta (oMHaHCOBOW OTYETHOCTMY», Kogekca
npodeccuoHanbHOM 3TUKM ayamTopos, [1paBun HE3aBUCUMOCTU ayguTOpPOB U ayauTOPCKUX

opraHusaumn.

000 «CB3Ob» ycTtaHaBnMBaeT Takyld CUCTEMY KOHTPOSIS KavyecTBa ycnyr (3agaHun), Kotopas
obecneunBaeT pa3ymHyto yBepeHHOCTb B ToM, 4To OO0 «CB3E» 1 ee coTpygHuKM NpoBOAAT
ayauT M OKasblBalOT COMYyTCTBYKOLUME ayauTy YCnyru, npoyne 3agaHuss B COOTBETCTBUWU C
TpeboBaHnAMM NpoheccnoHanbHbIX CTaH4ApTOB U MPUMEHUMbIX 3aKOHOOATEemNbHbIX W
HOpMaTUBHbIX TpeboBaHWI, BHYTPEHHUX AOKYMEHTOB MO ayAUTOPCKON AEATENbHOCTU, a Takke
B TOM, 4YTO 3aKMOYEHUA N UHble OT4YeTbl, BbiNyweHHble OO0 «CB3Ob», cooTtBeTcTBYHOT
YCNOBUSIM  KOHKPETHbIX 3afdaHui U HOCAT Hagnexawun xapaktep B KOHKPETHbIX

obcToaTeNnbCTBax.

B cootBetctBUM C TpeboBaHuamu MexayHapogHbix ctaHgaptoB B OO0 «CB3b» npuHATHI

MpaBuna BHyTPEHHEro KOHTPOSS KavyecTsa.

MpuHUMNBI 1M npoueaypbl, CNOCOOCTBYKOLWME NOOOEPXKAHMIO BHYTPEHHEW  KynbTypbl,
OCHOBAHHOW Ha nNpuU3HaHMM TOro, YTo obecrneyeHne KavecTBa Yycnyr sBnsieTcs
nepBoCcTeneHHOM 3agaden, yctaHosreHbl KopnopatumeBHbiM Kogekcom Komnavum «CBOb».
OTn NpUHUMNBI 1 Npoueaypbl NpegycMaTpuBatoT OTBETCTBEHHOCTb pykoBoAcTBa KomnaHum 3a

CUCTEeMY KOHTpPOJ14 Ka4ecTBa yCnyr B KomnaHun.



B pasgene KopnopatusHoro Kogekca «Hawm LueHHOCTU» pacKpbiTbl MPUHLKMLI, HA KOTOPbIX
OCHOBbIBaeTCHA okasaHue ayguTtopckux ycnyr B Komnannn. Cpeav nNpuHUMNOB nepBoe MecTo

3aHMMaeT kayecTBO paboTbl cOTpyAHMKOB KomnaHuw.
«B oCHOBY MMCCUM NONOXeEHbI crieayoumMe LeHHOCTY:

KayectBo. KauecTBo paboTbl COTPYAHMKOB SIBMSIETCS CaMbIM MaBHbIM YCIIOBUEM YCMELLHOMO

pa3suTna KomnaHmu.

HaunBaxxHenwen uenbto geatenbHoctn Komnanmn «CBOB» aBnsaeTcs AOCTMXeHMe BbICOKOro
KayecTBa BbINOSIHEHNS BCeX 3adaHun. Kaxabli COTPYAHUK AOSMKEH OCO3HaBaTb, YTO OH HeceT

nepcoHalribHyo OTBETCTBEHHOCTb 3a Ka4e€CTBO OKa3blBaeMblIX YCITyT.

KnueHT, B nepByto ovepenpb, 3anHTEPECOBaH B NOMyYeHNN BbICOKONPOMgeCccMoHanbLHOM ycnyru,
N UMEHHO 3a 3TuM OH obpawaeTtca B OO0 «CB3b». OO0 «CB3b», co cBOeW CTOPOHDI,
AenaeTt BCE AOna TOro, 4toObl HEe TOMbKO NOAAEPXKMBATb LAOCTUrHYTbIA BbICOKMMA YPOBEHb
KayecTBa yCnyr, HO M MOCTOAHHO MNOBbIWATb €ro, OPUEHTUPYSCb HAa MUPOBbIE CTaHAAPTHI

KayvecTtBa B ccbepe OKa3aHuAa ayanTOPCKUX U KOHCAIITUHIOBbIX YCITyIr».

PykoBoactBo OO0 «CB3Ob» okasbiBaeT 3HAYMTENbHOE BIMSHME HA KynbTypy Npou3BOACTBaA
KomnaHuu. MNMoaaepxaHne KynbTypbl NPOM3BOACTBA, OPUEHTMPOBAHHOM Ha Ka4eCcTBO, 3aBUCUT
OT 4YeTKMX MnocrefoBaTefibHbIX ONepaTMBHbLIX AEUCTBUA U PACNOPSKEHUA CO CTOPOHbI BCEX
ypoBHen pykoBoactBa KomnaHum, 4eMOHCTPUPYIOLLMX BaXXHOCTb CUCTEMbI KOHTPOMS KadecTBa
ycnyr B OO0 «CB3b» 1 HeobxoguMMoCTb OKasaHus ayaAUTOPCKUX YCIyr B COOTBETCTBUU C
TpeboBaHNAMM NPOEeCCMOHanbHbIX CTaHOApPTOB U MNPUMEHUMbIX 3aKOHOOATEeNbHbIX W
HOpMaTUBHbIX TpeboBaHMI, BHYTPEHHUX OOKYMEHTOB MO ayAUTOPCKON AEATENbHOCTU, a Takke
B TOM, YTO 3aKMOYEHUS N UHble OT4YeTbl, BbinyweHHble OO0 «CB3b», cootBeTCcTBYHOT
YCMOBUAM  KOHKPETHbIX 3adaHWA W HOCAT Hagnexawimi Xxapaktep B  KOHKPETHbIX

obcTodTenbcTBax.

Takue gencteuna n pacnopsibkeHns pykosogctsa OO0 «CB3OE» cnocobCcTByOT noaaepXaHuto
KynbTypbl MPOU3BOACTBA, B KOTOPOM LIEHUTCS M MOOLLPSIETCA BbICOKOKaAYeCTBEHHas paboTa.
MHdopmauma o Hux goBoautcs Oo ceegenuss pabotHukoB OO0 «CB3b» nocpeactsom
obyyvalLlmnx ceMmHapoB, COBeLLaHWK, dopmarbHbiX U HedopmanbHbix 6ecen, BHYTPEHHUX
OTYETOB UM MHAOPMALMOHHBIX COOOLEHUN. YKasaHHble pacnopsXeHus cogepkaTcs BO
BHYTPEHHMX OOKyMeHTax KomnaHuu, B TOM 4ucCine B METOAMYECKUX MaTepuarnax, a Takke
yuyTeHbl B npoueadypax OUEHKM pesynbTaToB WHAMBMAyanbHOW paboTbl U YPOBHSA

npodeccnoHanbHOM KOMNETEHTHOCTU Kak pykoBoauTenen KomnaHmm, Tak n cneunanmncTos.



OTBETCTBEHHOCTb 3a OCYLIECTBMEHME KOHTPONs KadecTBa HecyT Bce coTtpygHukn OOO
«CB3b». Bce cotpygHukn OOO «CBOb» 03HakoMmeHbl C npuHUMnamu u npouegypamu
KOHTPOMs KadecTBa ycnyr, C MNpuvHUMNaMm M nNpaBunaMy, KacarwMMUcs He3aBMCUMOCTU
yctaHoBneHHbiMn B OO0 «CB3b» 1 npuHsann Ha cebs nepcoHanbHyl0 OTBETCTBEHHOCTb 3a

KavyeCTBO YyCIlyr, a TakXKe 3a cobntogeHne NPUHLUMMNOB U npaBunJ1 HE3aBUCUMOCTU N 3TUKW.

5. ,[Iama, no COCMOSHUKO Ha KOMOoOpPYyHro npoeedeHa nocsiedHsis1 no 8peMeHU 8HeWHsIs
rfnpoeepkKka Kadecmea pa60mbl aydumopcxoa opeaHu3ayuu, u HaumMeHoeaHue opeaHa

(op2aHu3auuu), npoeodueuie20 OaHHYHO MPOBEPKY:

B cooTBeTcTBMM C NnaHOM NpOBEPOK BHELWHEro koHTpons kadyectea CPO HIT «PKA» Ha 2012
r. n 2015r. OO0 «CB3Ob» ycnewHo npowsno npoueaypy BHELIHErO KOHTPOMsS KayecTBa
(CeupetenbctBo 3a Per. Ne 330 ot 18.07.2012 r. u Ceptudmkat 3a Per. Ne 304 ot 11
Aekabps 2015r.)

CornacHo nnaHy npoBepoK BHelwHero koHTponsa kadectBa CPO «PCA» Ha 2018r., OO0
«CB3Ob» ¢ 13.11.2018r. no 31.12.2018r. npowsio npoueaypy BHELLIHErO KOHTPONs KadecTBa
Cc nonoxutensHon oueHkon ([Mpotokon 3acegaHna Komuteta no KoHTposnto kadectsa CPO
«PCA» Ne 67-18 o1 29.12.2018r.)

B cooTBeTcTBMM C nnaHOM KOHTPOSibHOM paboTbl Ha 2012 m 2016 rog no WCMNOSHEHWUHO
OYHKUMN BHELUHEro KOHTPONSA KayecTBa paboTbl ayOuUTOPCKUX OpraHusaunin, onpeneneHHon
depepanbHbIM 3akoHOM OT 30.12.2008 r. Ne307-d3 «O6 ayautopckon gearensHoctu», OO0
«CB3Bb» ¢ 02 no 10 anpensa 2012 r. nu ¢ 20 sHBaps no 29 aHBapsa 2016 roga npowso
npouenypy BHELWHEro KOHTPONs KayectBa paboTbl CO CTOPOHbI  TeppuTopmanbHOro

ynpasneHus PocduHHagsopa no Pecnybnuke TatapcTaH.

6. OpeaHu3zayuu, npedycMompeHHbIe Yacmbio 3 cmambu 5 ®PedepasibHO20 3akoHa «O6

ayodumopckolu OessmenibHOCMu», 6 OMHoweHuu O6yxaanmepckol (¢huHaHcoeol)

omyemHocmu komopbix OO0 «CB3b e 20202. 66111 nposedeH ayoum:

OAO «l'opoackas KnnHu4veckas 6onbHuua Ne 12 r.KazaHu»
AO «Tatpnot»

AKB «AK BAPC» (MAO)

OO0 «AnTblH BaHK»

000 «KamCKuii KommepyecKknin baHK»

AO PHKO «Hapat»

000 «BbAHK 131»



6. 3asiesieHue ucCroJIHUMENILHO20 oOp2aHa ayoumopcKoli op2aHu3ayuu o Mepax,
npUHUMaeMbIx aydumopckoli op2aHu3sayuel ons obecnevyeHus ceoel
He3aeucumMocmu, ek/nr4asi noomeepxoeHue ¢hakma npoeedeHUsi SHympeHHel

npoeepku cob1ro0eHuUs1 He3asucumMocmu.

B uenax cobnogeHusn cotpyaHnkamm OO0 «CB3b» ocHoBononarawwmx TpeboBaHnn ayguta
(He3aBMCUMOCTUN, YECTHOCTUN, OOBEKTMBHOCTUN, KOHOMAEHUMANBHOCTU U NPOdECCUOHANbHOM
9TUKM) COTPYOHUKN, BHE 3aBUCMMOCTWN OT HanNn4uusi KBanvgukaunoHHOro atrectata ayautopa,
06s3aHbl NpUAEepPXKMBaTbCA HOPM MpPOdEecCMOHanNbHON 3TUKK, YCTaHoBMeHHbIX Kogekcom

ISTUKN.

CotpyaHnkn OO0 «CB3b» unHMopmMupyloTCca O TpeboBaHMAX HE3aBUCMMOCTU, YECTHOCTM,
06BHEKTMBHOCTU, KOH(OMAEHUMANBHOCTH, COBNIOAEHNA ayaMTOPCKON TaWHbl, @ TakKe HopMax
npodgeccuoHanbHoro nosegeHust, ycraHosneHHoix B OO0 «CBOb». He meHee ogHoro pasa B
roqg OO0 «CB3Ob» nony4aeT nMCbMeEHHble MOATBEPXKOAEHUSA COONIOAEHUA €€ MONMUTUKU U
npouenyp B obnactn He3aBMCUMOCTU OT BCEro MepcoHana opraHusaumm, KOTOpbIA OOSMKEeH

ObITb HE3ABUCUM B COOTBETCTBUN C 3TUHECKMMN Tpe6OBaHI/IFIMI/I.

000 «CB3b» n Bce cotpygHukn OO0 «CB3b» AomkHbl OblTb HE3aBUCUMbI OT ayaupyemMoro
nnuya u Tpetbux nuy. Hesasncumoctb cotpygHmkoB OO0 «CBOb» paccmaTpuBaeTcs kak no
dopmanbHbiM, Tak M no daktnyeckmm obctoatensctam. OO0 «CBOb» BbigBnaetr u
oueHuBaeT 06CTOATENbCTBA U OTHOLUEHUS, CO3Jalrolmne Yrpo3bl €e He3aBUCUMOCTU, U C
NMOMOLLIbIO Mep NPefoCTOPOXHOCTU nNpeanpuHUMaeT COOTBETCTBYHOLWME OEeNCTBUA MO WX

YCTpaHeHuo nin ceegeHuno o npnemMmnemMoro ypoBHA.

B OO0 «CB3Ob» npumeHsitoTca crnegylolime, CyLWECTBYOLWNE B CTPYKType YynpaBneHus u

3aroxeHHble B ee npoleaypax KOHTPOrsi, Mepbl NPEA0CTOPOXHOCTY:

+ MpaBuna W npoueaypbl, HanpaeBfeHHble Ha KOHTPOSlb M MOHUTOPUHI KavecTBa pabor,

BbIMNOJTHAEMbIX B XOO€E NMPOBEPKU,

+ nonutuka OOKYMEHTNpPpOBaHUA COXpaHEeHNA He3aBUCUMOCTU, HanpaBJieHHaA Ha BbldBIIEHNE
yrpo3 He3aBMCUMOCTU, OUEHKY WuX 3Ha4YunmocCTun, onpegerneHne wu npuMeHeHmne wmep
npeaocTopoXHOCTN MO WUX YCTPaAHEeHUK Wi, ecrnnm OHU OKa3blBaeTCA 3Ha4YnMbIMWU,

CBEeHMI0 10 NPUEMIIEMOTO YPOBHS;

+ BHYTPEHHVMe npaBuna W npoueaypbl KOHTpons 3a cobntogeHnem HesasBucumoctn OO0
«CBOb»;



+ npaBuna v npoueaypbl, NO3BOMSAOLME BbISBNATb 3aMHTEPECOBAHHOCTb MMM XapakTep
oTHoweHun mexay cotpygHukamun unu OO0 «CB3b», ¢ 0gHOM CTOPOHLI, U ayanpyembim

nMUOM, C PYron CTOPOHBI;

+ MpuUBNeYeHne COTPYOHMKOB, HE CBSI3aHHbLIX C MPOBEPKOM, K OKasaHuio ayanpyeMomy nuuy

WHbIX YCIyT;

+ CBOEBpeMeHHoe JoBefdeHue nHdopMauum o npaesunax un npoueagypax OO0 «CB3Bb» u o
nobbIX M3MEHEHMAX K HUM A0 cBeaeHust Bcex coTpyaHmkoB OO0 «CB3b» n opraHnsaums

nx obyyeHus;

+ BblBEOEHME M3 MNPOBEPKU COTPYAHMKOB, (PMHAHCOBAasi 3aMHTEPECOBaHHOCTb KOTOPbLIX B
ayaupyeMoM NnLE UK OTHOLLEHWSI KOTOPbIX C ayaAMpyeMbIM fIMLOM MOTyT co34aTth Yrpo3y

He3asucumoctn OO0 «CB3Ob».

Oupektop OO0 «CB3b» noateepxaaet, yuto OO0 «CB3b» cobniogaer TpeboBaHusa B
OTHOWeEHUM  cobnioaeHns HEe3aBMCUMOCTM,  YCTAHOBMEHHbIE  3aKOHOOATENbCTBOM,
perynmpylowmm ayauTopcKyld OeATeflbHOCTb, BKMAYas TpeboBaHMss NO MNpOBEAEHMIO

BHYTPEHHEN NPOBEPKN cOBNoAeHNST HE3aBUCMMOCTH.

7. 3asienieHue ucnosiIHUMesIbHO20 Op2aHa ayoumopckol op2aHu3ayuu o6 ucnosiHeHuu
ayoumopamu ayoOumopcKoll opzaHu3ayuu mpeboeaHusi 0 exe200HOM ob6y4YeHuu no
npozpamMmaM noebiueHUs Keanugukayuu, ycmaHoeslIeHHo20 Yacmbio 9 cmambu 11

®dedepanibHO20 3akoHa «O6 aydumopckol desimesibHOCMuU».

3akoHoAaTenbCTBO, perynupylollee ayanuTopckylo OesiTenbHOCTb, 0653biBaeT CneuvanucToB
AenapTameHTa ayauTa, y4acTBYHOLLMX B BbINOMHEHUN ayaUTOPCKMX 3afaHWU, Ha NPOTSKEHUM

I'IpOd)eCCI/IOHaJ'IbHOﬁ OeATesIbHOCTU HenpepbiBHO MOBbLILLATL KBaJ'II/I(*)I/IKaLlI/II-O.

Bo BHyTpeHHMX gokymeHTax OO0 «CB3b», npeaycmoTpeHbl npouenypbl, obecneynsarome

pa3BUTNE HaBbIKOB U I'IpO(*)eCCI/IOHaJ'IbHOﬁ KOMNETEeHTHOCTU:

+ npodeccroHansHoe obpasoBaHue;

+ MNOCTOAIHHOE NpodeccuoHansHoe obyYeHme;

+ npuobpeTeHune onbiTa B NpoLiecce paboThl;

+ 00yyeHMe MeHee OfbITHbIX CrneunanucToB 6onee OMbITHBIMA, B TOM YMUCNe BHYTPU

ayanTOPCKOW rpynnbl.



Y4yebHo-meTOOONOMMYEeCkMA oTgen B cooTBeTcTBMM co  CTpaTtermyeckumun  Lensmu
HenaptameHta ayguta wun [lporpammon onepaTuBHbIX MePONpUsTM pas3pabaTbiBaeT WU

obecneuvnBaeT BbINOMNHEHNEe Y4ebHoro nnaHa.

MocelyeHne obpasoBaTeNbHbIX MEPONPUATUI AN BCeX cneumanucToB [lenapTameHTa ayamTa
ABNsieTcss cTporo obsizatenbHbiM.  HeyyacTme cneumanucta B obpasoBaTeribHOM
MeponpuaTUM paccMaTpMBaeTCs Kak HapylleHue TPYAOBOW AUCUMMNMHBI U yYMTbIBAETCA NpU
nogBeAeHun utoroB paboTbl crneunanucTtoB [enapTameHTa 3a Mecsi, B COOTBETCTBUM C

MonoxeHnem Mo onnaTte Tpyaa cneunanuctoB [lenaptameHTa ayauTa.

CneuunanucTbl, obnagarowme cneynanbHon KBanudukaumen (ayauTtopsl), B TEYEHUE KaXKOoro
KaneHgapHoro roga, HaunHas ¢ roga, cnegyoLwero 3a rogqoM nosyvyeHns KBanudukawlmMoHHOro
aTTectaTa ayguTopa, npoxoavnu B obasatenbHOM nopsigke obyyeHne Mo nporpammam
nosblleHns kBanudukauuu, yreepxgaemoiM CPO «PCA», B o6beme He meHee 40 yacos B

rof.

Oupektop OO0 «CB3b», noaTrBep)agaeT, 4To Bce CcOTpyaHukn KomnaHun, ssnsolimecs
ayautopamu, BbINONHUNKM TpeboBaHMst O MpOXOoXAeHun obyveHuss No  YTBEPXKAEHHbLIM

nporpaMmmam noBbleHns kBanudukaumm, B ob6beme He meHee 20 yacos 3a 2019 rog.

8. CeedeHusi 0 NpuHsAMoOU 6 ayOuMmOpPCKOU op2aHu3ayuu cucmeme 803Ha2pPaXKO0eHUsl
pykosodumernel ayoumopcKux 2apynn (8 moOM 4Yucsie OCHOB8Hble (haKmopsbl,

OKa3blearoujue esiusiHue Ha pa3Mep 603Ha2pPaXOeHusl).

PykoBogutenun npoBepok saBnsioTca pabotHukamm OOO «CBOb» wn cuctema wnx

BO3HarpaxzaeHusi perynupyeTcsi CooTBeTCTBYOLWMUM MNonoxeHnem 06 onnate Tpyaa.

BosHarpaxaeHue pykoBoauTenen npoBepoK COCTOUT U3 AOIMKHOCTHOrO Oknaga, npemun no
pesynbTaTtam paboTbl 3a Mecsiu, Haabaeok, KomneHcauuin u pgonnaT. lNpeanoxeHus no
OKOHYaTeNnbHOM CyMMe BO3HarpaXKaeHusi PyKOBOAMTENEeN NpPOBEpOK NPeaoCTaBnsiTCA Ha
yTBepaeHve [MpekTopy no ayauTy nocrie oueHKM paboTbl Kakaoro pykoBoAMTENS NPOBEPOK

3a COOTBETCTBYIOLLNN Nepuoa.
Mpn oueHKe yunThbiBaeTCs criegyloulee:

+ KayecTBoO pa6OTbI pykoBoguUTena npoBeEpPKU 1 O6CJ'Iy)KI/IBaHI/Iﬂ KIMTMEHTOB,
+ OOCTMXXeHune 3annaHnpoBaHHbIX nokasareniem JOXO4HOCTU;

+ nuaepckue kayecTsa U NPUBEPKEHHOCTb LieHHOCTAM KomnaHuu.
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9. OnucaHue npuHuMaembix ayOumopcKolU opeaHu3ayuel mep no obecne4yeHuro

pomayuu cmapuie20 nepcoHasia 8 cocmase ayoumopckol 2pynnabl.

Ons cobniogeHns paboTHMKamMu TpeboBaHUS HE3aBMCMMOCTU MpU  HernocpeaCcTBEHHOM
OKasaHMM ayguTOPCKUX YCNyr U CBOEBPEMEHHOrO pacno3HaBaHWsi yrpo3bl  6Grm3Kkoro

3HakomcTBa pykosoacteo OO0 «CB3b»:

+ aHanuampyeT B3aumooTHoweHuss OO0 «CBOBb» C KnMeHTamMu C Uenbl BbiSIBNEHMUS
crny4yaeB, KOTOpble HaHOCAT yulepb He3aBMCMMOCTUM UMW codepXaT MpU3HaKM HaHeceHus
yuwiepba B Buae yrpo3sbl 651M3koro 3HaKkomMcTBa;

+ B CNny4yae Kaxaoro nocnegywouwero ayauta Oyxrantepckon (UHAHCOBOW) OTYETHOCTU
KOHKPETHOro ayavpyemMoro nuua npy HeobxoaMmocTUM MNPOU3BOAMT 3aMeHy B COCTaBe
ayaAUTOPCKOM rpynnbl U3 Yncna psagoBbiX YNEHOB rpynbl /MM KOHTPONEPOB KavyecTBa;

+ MNpoM3BOAUT Nepuoamyeckyto (He pexe OOHOro pasa B 7 NET) CMeHy PyKOBOAUTESS
ayauTOPCKOW MNPOBEPKM 3afaHus No ayauty Oyxrantepckon (MHaHCOBOW) OTYETHOCTU
KOHKPETHOro ayamMpyemoro nuua, B criydae HeobxoanmocCTu;

+ MNpoM3BOAUT Nepuoamyeckyto (He pexe OOHOro pasa B 7 NET) CMeHy PyKOBOAUTESS
ayauTOPCKOM MNPOBEPKU 3afaHus No ayauty Oyxrantepckon ((oMHaHCOBOW) OTYETHOCTU
KOHKPETHOro ayaMpyemMoro nvua, SBnSALLerocs opraHusaumen, ueHHble bymarm KoTopbixX

aonylleHbl K OpraHnM3oBaHHbIM TOpram.

Mpwn yCTaHOBNEHWMU KPUTEPWUEB, MNO3BOMSIOWMX BbISBUTb HEOOXOAMMOCTb MPUHATUS Mep
6e30nNacHOCTM B OTHOLUEHUMU Yrpo3bl HE3AaBUCUMOCTM UMM WMHOMO HEraTUBHOMO BIMSIHUSA Ha

Ka4yecTBO BbINonHeHus 3agaHnd, OO0 «CB3b» y4nTbiBaeT:

+ XapakTep 3agaHusl, B TOM YMUCIle HACKOMNbKO OHO SIBNSieTCA NpeamMeToM MyGrnYHOro
nHTepeca;

+ MpoOoIHKUTENBHOCTEL PaboTbl COTPYAHMKOB HaZ KOHKPETHBLIM 3aaHUEM.

MonuTtuka poTaumm pykoBoauTenen npoBepok no ayauty OOO «CBOb», cooTtBeTcTBYET

TpGGOBaHI/IFIM 3aKoHOo4aTellbCTBa, perynmpyrowero ayautopCcKkyro AeATe IbHOCTb.

Mbl oTcnexmBaem poTaumm pykoBoAUTENEN MNPOBEPOK, OCYLLECTBASAOWMNX PYKOBOACTBO
ayauTOPCKOM MNPOBEPKON OAHOrO M TOro e OOLWEeCTBEHHO-3HAYMMOro XO3SUCTBYHOLLEINO
cybbekTa (BKNOYas ayampyembixX N, SBRASIOWNXCA OpraHn3aumnen, LueHHble Gymarm KoTopbixX
AO0NyLWeHbl K OPraHM30BaHHbIM TOpramMm) U OCYLLECTBMSEM €€ He pexe, YeM OOuH pa3 B CEMb
net, Takum obpasom, 4Tobbl C KnMeHTamu paboTanu pykoBOAMTENM NMPOBEpPOK, obnagawLme
HeobXo4MMbIMW  3HAHUSAMW U HaBblkaMW, KOTOpPble MO3BOMNAT HE [OMYCTUTb CHWKEHMUS

KayecTBa NpPeaoCTaBrsieMbIX YCIYT.
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11.CeedeHusi o ebipy4yke OO0 «CB3b» 3a npownbiti 2020 om4yemHbIli 200, 8 MOM

YyucJsie o cyMMax, rnoJsly4eHHbIx om (e moic. py6.):

nposefeHus npeaocTaBneHns yenyr,
obsaszaTtensHoOro CBSI3aHHbIX C BbINOSTHEHNEM
ayauTta OTNMYHBIX OT ayanTa
opraHmsaumm, Byxrantepckon
npeaycMOTPEHHbIX WHAHCOBOM) OTYETHOCTU
peay P npoBeaeHns (P )u o B Tom B Tom
yacTbio 3 ctatbm 5 opraHusauui 3agaHun,
ob6s3aTensHor yncne, yncne, UTtoro
degepanbHOro obecneynBaoLLmX
0 ayauTta ayanpyem npoYnm BbIpyyKa 3a
3akoHa «00 YBEPEHHOCTb,
. NpoYnx bIM opraHusa- 2020 rog
ayauTOPCKON .| KOHCYNbTaUWOHHbIX yCryr B
opraHusauum niuam Lusam
OEeATenbHOCTUY, U obnacTtn Hanoroo6noXeHus
opraHusaumm, N NPOYUX CBA3AHHbLIX C
BXOAALLMX B rpynnbl, ayanTOPCKON
HaxogsaLmecs noa OEATENbHOCTBIO YCIyr
NX KOHTpOneM
3280 7976 3 873 467 3 406 15 129
Aupektop OO0 «CB3Ib» Mepos N.A.
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